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' 1G \ RX YIMV\E RXQ) 6 FIHQAXOAED RU Z HEVW \ HWY / RRN DVWiH NCRZ BIGI HEDVH SDIHV , ®YHWHP |
DP \XUH \ RX Z RXG @H WHP \RR 7KHUH LV D B XDUXSGDWM LQ <RXQ) 6FLHQAM\E KDQGHY ERW RQ
7HOUWP /1. DQG: KDWESS /1. -RQWHP QRMR PIMWDQ 6FHGFH & RP SHWARQ <RX Z RXG
DOR 11QG UFK FRBFPWRQ/R WHBYDQADQG XWHXOMGHRVIQ  <RXQ) 6FHQAKK RX7XEH 30\ @V RQ
* <6 <RX7XEH & KDQEHO<RX \KRXG YMWINHP \RR\RP HMPH /1.

$V DZD\V WLV $SUOMMXH DOR FRPHV ZIW IQMBMAY DQG IQLIKWXO DMWFGN $ 1DWRQV
GHYHBSP HQAYP RMD FRQAIEX\MG E\ W6 FLHQMV 7KLV P RQMSV & RYHUBVRY LD SURXG SUVHQEMRQ
RQ *CEBO 4DFOUTT 6R LQSIDARDOWDWIWUH HY VR JWDWSHRS®! IRP WH P HAHYDOHD R
PRGHD WHY $GQ ZIW WDOW EUH ERJWDSKIHV R 6DAVHQED 1DW 9RH  7KILXP DOFKDW
5DP DVDP L 50 KXQDW. $ DQAD DKHBDU DQG . DSDWL5DP DNIMKGD 5DP DQDWDQ DUH DOR | HDWUHG

 H DB JMQ) IR WDIQQ) PRGXBV HYHY PRQM 3PPU$BVIF " CBMTJT IV D JUDWWRROWR
XQEHWWDIQG SIREGP VGHHSHUWRZ DGV IQEQ) DQH I HPWYH VROMRQ W/ XvH XOQRAMALY , QQRYDVMRQ
3URWFW 1Q 6FKRRY EXWDOR | RUHTGHY 1Q %MGHW VFHIDURY 7 FOD %BHSBN T DWIWMOQ DQDO)] 1QJ
W VHW SDUEXOWD Z KHQ WHIH DUH P XASG! FRP EICDWRQY VR GRN IQR \R PDNH D GHFMRQ
7HDFKHLY DVZ HODV 6 \XGHQN EHGH IMHTXD® | (RP WHVH \RRY

,QAD IOHQMG PDQ WIQJV DIKRXIK WH EIDVHG : HWM.D QMDMUH
GRHVQRAH SRHWHP  <RX Z 1@ 1QG ) LIEHU2 SWFV -DISXU) RRWDQG
& DQEHG 6XJ DUDV \WFK YDBDE®! FROUEXWRQ/ 1Q WLV IMKH 5DP DQ
(1IHAWE\ 6lU&9 5DPDQ PDGH ,QAD SUIRXG RQ WH : RIG WRUH
' HHQFH SHWDUFK ' HYHBSP HQA2 UDQIDMRQ ' 5' 2 VD JWDW
\RXUFH | RUWH & RXQAIV VHD WHIDGFH [Q' HHQFH <RX JHAD QMBI
QLI KWRQ WHU ZRIN DBQ) ZIW WWHH RWHU ,QEDQ 6FIHGFH
QRYDUWRQ2 U DQ] DWRQYY

0 XIDQODOMHW 0 7HFK

0\ G-DUMMGHQN DQG WDFKHY NHHS DQH HRQH FMQ) FHOVD@G g koup 0O * ( 78 GHOMEH 700G
FROMWVIQWH QHZ DFDGHP IE \ HDU , Z MK\ RX JRRG GIFN 3K

: 4*. BHB[ JOF 4VCTDSIQUPO' PSN
SHI IMMU\ RAUGHVIAO WURXI K WH TN _6 XEVFUSWRO) RP

$OMIDWHD \RXP D\ VHGGAWRIO'YID : KDWSSS 1 XP EHU RU
0 HQARQ) X@1DP H 0 RELBI 3KRCH 1 XP EHUDQG 6 Vil
$OR SHHIL\ Z KHWHU\ RX DUH D 6 WGHQWV7HDFKHU 3DUHQNVRUDQ ( GXFDWRU
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QRYDWRQ LV WWDWP DJLIEDOP RP HQVZ KHQ D
EUTDQMGD WDQIRPV D FKDBQH IQR DQ
DZHRPH RSSRWQW ,QRDRY GHDP XS
Q¥ \ROMRY/ \MQQ) [P DIIDWH FREFHSW
IQR WDOZ RO EBVDNMIRIKY ,Q QAD WHH
EUTDQAVWIQNHY DB FROMEQ® \WMOQ) ERG
IG-DVIQR \BQ) LEGI\ROWRQY | URP [P SGI KDFN/
R DGYDQFHG \WFK

*HW WG W HS®RWH ZKDW PDNHV DQ

LQCRYDWRQ WK® J WDWDQG KRZ ,QED IV GDAQ)
WH FKDUH

$ | B8DUFSITUDT PGB ( S-BUCCPVBLIPO
$ JUDWIQRYDMRQ IV PRW WDQ MWD QHZ
IGD IWFWDWMV D P HDQQ) | XOLP SDFW \ROHV
WDOZ RS SUREGP V DQG P SURYHVQHV

. H TXOOMVIGFOCH

APMFT B 3FBM1SPCWIN  $CEHWHY JHXXCH

@GV @H W DUSKRCHY FRORTEDW) P XOAEE!
GHYERV
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6TFS$ FOFFE BCE *CDMTIF (DX R X\H
DQG DFFHWE®! IRU SHRSGI R DODIHV DQG
EDFNI URXQGBY MVADNH $ILECE VIQMWYH GV Q

" GPEBCW BCE " DDFTTICM  3UDPWFDO DQG
DYDIDE® VR GYHYH JURXSV  CRW MWV \WH
SUMBUHG

ADBMCM &DQJWRZ DQG BDFK GZ P DUHW
\IP [OUVR WH QMW BEDCH SDQURQ
5NJH BCE $VNW/SBM' U 6XFFHHOV ZKHQ
OXJFKHG DWWH W KWP RP HQAV DV \VHHQ Z W
=RRP GXUQ WH SDQE-P IE

ANQWDIZ BCE  &WHBODF 2 IIHY
VIADL) KARZ DU \ROMRQY @NH 3RWML RMV
AVTBBIBCW &RQIGHY BQ WP HFRQRPIE

DQG HOMLRGP HQBAP SDFW
UITS/QUE  PS 5BOTGINBUPCBM  6KULW

LGB RUFBDWA G2 RGHV \WKFK DV 7HVDV
HBPWE YHKIEGN

&U .DBM PVCEBUPO SHVSHRW SUYDR\ QI QW
DQG \RFIEMICY. HOEHQ)
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* U BWQCRYDWRU ¥DYH \KDUHG SRZ HUXOBMRQY
WU RK WHU ZR@GV DQG DPWRQ/ +HUH DWH

VRP HR WHUP RWIP SRMBQAQLI KW

SNCSDF $1BCHF BCE $1BMACHF UF
4WBWT 2P

QRYDWRQ U iU W TXHWRQQ) RG ZD\V DQG

GDUQ \R EH GLLIHIHQV $V &KDUBN . HAMUKQ)
\DIG pl \ RX KDYH D@ D\VGRH MINDWZ D\ IV

SUEDEOZU @ T

7BMF N BHIBUPO BE $FBUMZ
LQRYDWRQ LV \VHHQ) Z KDWHYHYERG. KDV\HHQ
DQG WMINQ) Z KDWGRERG. KDV WRXIKWY—' U
$EHU BYHQA* \| U\L

BL F 1L TEE "DDFQU'BIMF

) DIOU HY SDU Rl LQQRYDWRQ  7KRP DV ( GMRQ

|DP RO \DIG 1y KDYH GRWDIBIG , YH MUWRXQG
Z D\ VWDWZ RQWZ RN ]

FSIITWFCDF BOE BUFCDF " &TFCUBM
LDE DV VHHP V [P SRWE®H XQAMMY GRAH -
1 HORQO DQEHD

'PDVT FO $FBUCH 7BMF /PU~TUEFBT
LQERYDWRQ LY FKDQI H WDWKQBFNY GHZ. YDOH ]
—- P IH 1RMU ,G-DV P DAMURQD Z KHQ DPWG
XSRQ

ISPSLI F $VTWPN FS &QFSFCDF
6WYH - FEV W YWHG 16\VBU AW WH FXWRP HU
HSHHJFH DQG ZRW EDFN \WZDG \WH
WFKQRBI\ ]

$PNBCPSBUPO 'VFNI ©CPVBLIPO
ARYDWRQ WUYRV ZKHQ 1GHDV FRIHW DG
SHRS®l FRMERDWM (8 UBWY  HQMU & HQNV
ZKHU HG-DV FDQ FRQGHAW IV N — 6WVHQ
- RQRQ

ABZ $VSPVT BE ,FFQ -FBSOIH

"THOUIQ) DQG IQRYDMRQ JR KDQG 1Q KDQG ™-
. LA@DP SRMU G
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+HU DU \VRPH R WH JUHDW,QEDQ IGRYDRY
ZKR WDQ/RP HG ,QAD DQG WH Z RIS WRXIK
EGDNMRAIK IGHDV WRKQRBJ\ DG \ROWRQ/
DFURW GLYHYH | HTV

e 4BUFCES / BU #PTF &RMERDWG Z W
$EHW( IOMQ GDAQ) W WH YRH (LIOIMOQ
WEMYAEY $ | RXQGEDWRQDOI LI XUH 1Q TXDQMP
P HFKDQEV

. . 7IWIVBSBZB  (QIGHU DG
WIMAP DQ NIRZ Q |RUKY FRQAEXWRQY \R
LI DWRQ | BRG P DQDJ HP HQVDQG P RGHD
Z DWMUVKSSO WP V

e 98 )PNJ + #/BCIB )DWHUR ,QADV
QEFEBDUHHI\ SIRIWDP HWIEQKHG 7)5
DQG9%$5&

e %" 1+ " CEVM BBN )URP D\PDOWRZQ
\R GDAQ) ,QEDV PG DQG \SDFH
P IWRQ/ DQG OWU EHFRPIQ) WH 3HRSBH
3UNMGHQV

e /BBZBB . VIZ *OPTZT /DG WH
IRXQCDWRQ R QADV 7 BYROWRQ DQG
J@EDIRARXFIQ) IQGXVAY

4PN F *OTQIRCH 4PSFT R OCPVBUPO

" 3/0BDI BN . VS/HBCBQUBN 6ROIQ) D
7DERR 3U RBP Z W 61P STFW

*OOPVBUPO /RZ FRWXDQYRU SDG P DFKICH
APY $IWUMHQ KV ZILH X\VH QLW FEWHY
GXUQI KHUSHURG KH LOYHQMG D P DFKIGH \WDW
SU &FHV \DQWIU \SDGV IRUD IIDFPWRQ R \WH
FRW\VZ IWRXWRU BCHEXFDWRQ RUDE DFFHW
-FTTPO (PSDM GUHV IQRYDWRQ GVEAWE\
\ROIQJ D U BCSU RBP 1Q\ RXUFRP P XQW
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4PCBN 8BCHD VL 7XUIQ) FH IQR ,QCRYDWRQ

*OCPVBUPO ,FH 6WSD  DUINFIDOJ OFIHY |RU
Z DIMUFRQHU DNRQ
APY Q /DEADNK ZKHH \SUQ ZDMJ

\KRUDWHV U IR FURSV 6RDP HQJ LGHHUHG FRCH
\KDSHG JOFIHU WR PHOVWEBZ ® DQG UHBDH

Z DMUZ KHQQHHGHG

-FTTPO : RUNZIW CDMUW QRW DIDIQIV IW
2 EVHUEY DQG DEDSW\RGMRQY R \RXU @FDO
HMU & HQWV

/BCEBO / MLBO 6FDIY ,GHOMY ZIW
THPKQRBU\

*OCPVBUPO $DGKDDU — WH ZR@V OWJ HW
EIRPHAE | W \IMP

APY /HW,QRAV \R ®DG D JRHIPHW

SIRWPWWDWQRZ  KHSV RYHUD EIGRQ ,QADQ/
DFFHWEDQNQ) Z HIDUH DQG KHDOMFDUA

-FTTPO 6FD® G-MIQ %G X MP V \WDWDUH
VHEXUH MP SO DQG ICGFGMYH
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, FZ -FTTPOI WP *OIQE- : PVS 0 XO
1SPHDI

o 4WBSJANBWIYFBN # 3 %U1QZ W ZKDW
\RX KDYH (YHQ WD IGHDV FDQ JUWRZ 1QR
\RP HMIQJ KXIH

o 4PMF 3FBM1SPCWMNT /RRN DU RG-HQG
SUREGPV SHRS®! |DFH GDI® DQG ZRW RQ
I[1Q) WHP

e 51 0L X1 &NQBUZ 8QEHWMIQG SHRSBH
QHHOVGHHSO  7KH EHWIGHDVKHS RMHLY1Q
PHDQQIIXXZ D\V

e 6TF 8 1BU: PV ) BW /IP MG WNRXUFHV
1R SIREGP %1 FUDWH DQG PDN\H WH
PRWAR Z KDWY DYDIDE®I

e #/M 5FTU NQPW ' ROWZDWIRU D
SHUHPW WBAW JHW IHHGEDFN DQG NHHS
1P SURYIQY

e 41BF :PVS 4WPYZ 7DO DERXW \RXU
MXUH  <RX GHYHUNRZ ZKR \RX PLIKW
IOSIH

e " C(ZPCF $ BO#F BO*OCPVBUPS 1R P DWMU
\RXUDJH RUEDFNJURXQG L \RX FDW \RX
FDQFWDW

5l F 5BLFBXBZ

QCRYDWRQ LV @H D \VSDUN WDWFDQ @ KWXS WH
ZR@G-—ED RU\WPDO \RXU IGDV PDMU %
GDRQY IRP QALY IGRDWY \RX VR FDQ
MWD HYHYGD. SUREGP VIQR DZ HVRP H \ROWRQY
BR WD XS \RXU VBHHV JHWFXURXY DG
UHP HP EHU DQ RGH FDQ EH DQ IQRYDWU : KR
NFRZV <RUGHWEL IG-D P LI KWMWVFKDQIH
HYHYWIQ)
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6XPD\ V IGD IRFX\VHY RQ GHYHBSIQ) D 6RTHIQ) 6PR\H $SEVREHU \R
DGGUAW WH KHDEK UMY | DFHG B\ WIFKQEIDQV Z KR Z RINZ M \RTHUQ) LWRQY
7KH WP R\H SURGXFHG GXUQ) \RCHUQ) FRQEIQV KDUP | XOXEWBGFHY WDWSRH
VHURXY WUHDW \R WHUZ HOEHQ)  IGFOGQ) REFXSDWRCDODVIMP D D@L LE

K\ SHYHQLMW DQG UASILDRY (LIMMRQ

7R FUDW DQ H IHAWH DQG DI TREDEGI VROWRQ 6XP D\ SURSRVHY EX@IQ) D
G-HMEH WDW DEVREV \RGHIQY WRNH XMQ DIUEXGMUDO DG H Z DWM
PDWMIDY ,QMWDG R H SHOMYH FKDUFRDOSDGV KH SOQV VR X\VH FKDUFRDO
PDCHIWRP FRQFREVDVD FRWH | HFWH DOMCDWYH

$CAWRD® GVFDIEHG 3& IDQV IWRP RG &38V Z LOEH WHSXBRHG |RUWH
H KDAWMMMP  PDNQ) WH GHYIEH ERW HFRQRP IFDODQG HOMURGP HQB®
| UHQED

% GHYHESIQ) WIVE6RTGHUQ) 6P RNH $EVRIEHU WH SURVPDIP V\R

o &UHDW D KHDOMHUZ RUINHQMURGP HQAYRUWFKQELDQY

e 3URP RMWH H I IFIHQAXH R DJ UEXAMUDADQG HBIFWRQE Z DVM 4VN BZ 3BOBO4 THI

¢ 5DIH DZ DUHCHW DERXWGRP HWWF SROWRQ DQG WH 1P SRMBCFH R XMQ) U $NBTT
\XMRACDE®! P DWUDY VR FRP EDWW

7KV IQRYDWYH DSSUIRDFK RITHY D SUDFWFDO HFR 1UHQED DQG DIIREDEG! VRGWRQ VR D FRPPRQ
RFFXSDWRQDAKD| DU

6RXWFH 163.5( 0$1$. 1/(3& YERNBW

$BOOV8 4BG-\Z ( NAVFT

&DQXD J&YHY DUWH G-MIHG |RU KHDOWFDUH SURIHWRDY ZKR XVH FDQRXOV
AU 1IODMYH SURFHGXUHV 7TKHVH JE&YHV KHS  SUHYHQNIQ HAWRQ WDQWP MWIRQ
EHE HHQ SDWHQN DQG KHDOMFDUH Z ROHY 7KH MJ QLIFDQ® GZHUWH UM R
HHGBI VN [QMURY Z KIFK FDQ FDXVH WDQWP MZWRQ R VHURXV I HRWRQY @\H +,9
DQG +HSDWY $CAWRMD@ WH KHS PIQP M FRQAP ICDWRQ DQG WHGKFH 1VSAI3BK
L HARQ UDWAV 1Q SDWHQN U $NBTT

7KH J&YHV DBH GF-MICHG R SUIRYIGH D ERAMU JUS RQ FDQXOV RU
GHaBv PDNQ  SBRFHGAUWBY WRRKMHU DG PR HIHHQV
/LI KEHIKWDQG |6f LEGT WHVH J &YHY RITHUH WD FRP | RWDQG HDVH
R PRYHPHNVGAUQY ®Q SURFHGXUHV KHSIQ) W UHGXFH 1DWXH
DP RQ) KHDAMFDUH Z RUINHLY/

6RXWFH 1635( 0 $1$. 1/(3& 9 /

2727 <RXQJ6FIHOMMAQGLID RU




EBO4 DFOINTUT

$SUO  _3DIH ZZZ <RXQ 6 FLHQAMMGLD RU



PR ¢p

( YHUZ RQGHUIHG KRZ \WH QP EHU] HR FDP H \R
EH' 2U KRZ DQFHQN \KJHRQ/ SHURPHG
IGFBHGE® DN Y)WRP  WH P DWHP DWFDO
JHQXV R $UDEKDW R \RGD\V \SDFH
H SRUMRQ ,QAD KDV EHHQ D SRZ HIKRX\VH R
EUGDQN PGV 7KV DWWl H SBUV WH
IQFUHGLE®! MRXH R ,QEDQ\FLHQAAV D GU DR
R FXURVW LQJHQUW DQG EBDNMURXI KV WDW
FROMXHV\R LQWSILH J BED®

" &BCl BUB ° $&

$WDEKDWD D

®U HEEDY ,QA3DQ
PDMPDIWIDQ DG
DIWRRPHU OIG WH
| RXQEDWRY |RU ,QEDV
VFHQNIE  KHWWBIH
WURXI K KIVZ RIN

, FZ$ PORCVUPOT

o QARGXFHG WH GHFIP DOX WP DQG] HIR DV
D SOFHKRTGHU

+  $FPXUDMOD FDBXOWG E 3L DV

o 'HHBSHG M(H FRMH DG YHWCH
| XQPWRQY LW RGRP HAY

« G6ROHG @}HDU DQG TXDGDWE HTXDWRQY/
IONRGFHG . XWOND PHWRG  IRU
LQGHWUP LCDWM HTXDWRQY

o 3URMGHG JHRP HAIE | RWP X0V RUDWDV DG
YROP HVR WIDQ) BV DQG \SKHIHV

o 3URSRVHG WDWiH ( DU RV RQ W D) LIV
DQG IV \SKHIEDAQ\KDSH

o * DYH \FHQNIE H SODQWRQY |RUNRDUDQG
ODUHFT\HVXMQ) \KDGRZ V

o $FFXDWO FRP SXWMG MGHIDOSHIRGY DQG
SO P RARY/

$SUO _3DIH

SUDEKDWY GUDR  \KDSHG IX\MW ,QADQ
\FKROWY %DVNDWD , DG ,, GHHSO LQOHFIQ)
DUWARGRP\  FDBIQEDU FDBXOMRQ/ DQG
HGXFDWRQ DFURW FHQMUEN

$1 BBLB #$ &° $&

&KDDND D SIRGHHUQY
QEDQ SKMHFDQ IV
FROGHMG RH R WH
'BUFST PG. FEDIF
RU WH "~'BUFS PG

" ZVSFEBu [Q,QED DQG

IV FROUGHWHG D FRHWWRGH 1Q WH SUDFWEH R
WH DGFLHQAS\ XYHEE P HAEIGH X MP

, FZ$ POSCVUPOT

o &KDDND 6DPKMP $  |RXQEDMRQO
$\XIHAE W WAMGHG QR HI KWHPRQ/
FRHIY PHAFDO SWHSEN GDIRWY
WHDW HQV PHWRGY SKDWPDFR®J\  DQG
SUHVHQAYH FDUH

o +RODME +HDOWN $GRFDMG |IRU HWIFDO
OIQ) EDDGFHG QHAVGI DQG P HQBOZ HD
EHQ) DVIQMI IDOR KHDTY

o 3UVHOMH OHAFQH 6WHWHG  WH
IP SRUBGFH Rt GHWH HIFVH DQG K\ J IHQH

o &RFHSWR $JQ ,QMRGXFHG WH IG-D R
QIHWH W $IJQ. DV FHQADOWR KHDOM
DQG GVHDVH SUHVHQIRQ

e TKHDSIHV ' HWFUEHG KHUEDO PHAFIGHY
SDDDQD  UMYHIMRQ WHDS\ DG
3DQFKDNDWP D GHY LLIEEDWRQWFKQTXHV

&KDIDNDV WDFKIQIV IRFXV RQ WHDWY WH
ERG PIQG DQG \SIUW\RIHMHU +IV ZRW
FROADMV \R 1Q GHIFH QDWDODQG QM UDWH
P HAFICH Z R@Z IGH

277 <RXQJ6FIHOMMAQGLID RU
























































































































