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* UHHWQV VR DORXUEW KWDQG EXGEQ) IQRDRY WEWQIV PH [PPHQH MR VR SBMHOADRMHU
HAWRQ R <RXQ) 6FIHQMW,QED $V DAD\V HYHQ WLV PROM ZH KDYH FXIDWG \RP H JHQMGHD
LOMIVAL) DQG IQSILUQ) FROMQAGHW GHG \SHFLLLED@ | RU\ RXUFXURXVP LGV

7KH P RWH FIMQ) \HPWRQ ERW( I RUXV DV Z UMY DQG \ RX DV BDUHY IV XQERXEWGED RXU5 BIOICH
. PEVMIT 7KV PRQN ZH IRFXV RQ \ER SDREOWFKQTXHV . JE . BQQCH DG $ SUDBM

51 LIOH  <RX PLIKWZ RQGGHUZ K\ WIHVH DUH GHFHWDWY  7KH DQZ HUGHVIQWH MBXCH R ICRYDWRQ
WHD Z KI®! FUDWAW \SDUW WH IGHD FUNFDOMONGQ) DQG PIQG P DSSIQ) SURYIGH WH AKPMUH \R
P DN\H WDWIGHD D BWDIW : H RIWQ VXX DERXAMQIRYDMRQ EXWZ H IDUHO SDXVH VR DINZ K\ MY \R
IP SRUDQAR HP EDUNRQWLY SDW ' RQWZ RW  Z H KDYH WDWFRYHUWHG 2 XUDME®! 51 F *COPVBUWF
. XETFU GYHVGHHS IOR WH SXUBRVH EHKIQG WH SURFHW/

, NRZ WDWGRZ QWH @H PDQ R \RX PLJKWEH GUDAQ) JRQJ EDFNWR ERUQ) \FKRROWEMFW
WRPRURZ PROQ +RZHYHU \RX PLIKWEH \KBWWHG \R GDUD) WDWMHVH \FKRRY KDYH D GRARR
ERUQ) KIMRY : KHQ\ RX WHDG DERXVKRZ WH HEXFDWRQM MP Z DVP RTHG RYHUFHQMWUHY DQG KRZ
PDQ QI QUIUHY \FXGWG WH SHUHPW UDP HZ RIN \ RX P LJKWDPWD® FKDQJH \RXUPIQG ' R FKHEN
RXVNH DUF®! 4 ZTUFN BUD 0 SHBQJ FE &EVDBUPO4 ZTUFN

6SHDNQJ R \FKRROMKEMFW KRZ PDQ R \ RX RSHQWH $QHEWD FKDSWULQ 0 DWHP DWFV DQG I
" K DP , HHQ GDWIQ) WV : HD, ZDV RFH 1O \RXUKRHV %WRXU DMWFGI RQ " MIFCB.D
" CCFWBUPOT DRWD® P DNHV WH \RSIE LOMIAQY DQG HDW VR GLIHW: H FRYHUWH FRP SBWM
KIMRY R WY SUR RXQG ,QADQ LOHQARQ DQG H SDIQKRZ $OHEWD LV DRYD® WHDMIE®H XVH XODQG
YHY UDAQRXUGDIO OHV

0 RMQJ IULRP P DWW \R P DI IF—FDQ\ RX EHIHYH WDWRMWAKEZ R QP EHY Z KHQ XVHG FRUHA® FKDQIHG
WH Z KRBI ZREE' WVWKH 7KH DUH#J0BSZ/ VN CFST 5HDG \WH DUWE®! VR BDDKRZ WHVH QP EHY/
Z KIEK WWDFH WHURGHWAURRW EDFN\R DGFIHQA/QAD EHFDP H WH FRUH OQIXDIH R VRGD\ VA MO
ZR@OG

) LD® RXU&RYHUBVRY WLV P RQM IV RQWH 4DFCDF BCE *OCPVBUPO
$ PN QFULIPOT BCE " XBET  7KHH SOMRIP V DUH HWHQADO RUMKDSIQJ
\RXQ IGDV IQR XU IQQRYDWRQY 7KLY DME®! VHYHV DV D RH WRS
\ROMRQ R NEN WK RXUFRP SHWRYH MBXCH $OR GROWRU HWIR KDYH
D GRN DAVWH IQRDWRY/ R \RXU IHBZ \AMGHQN WDWZ HIH EUDYHD
SUMVHOMG RQ (DMRIDOSOMRPY @H WH ( : 4 " WITN LBS" XBET DG
*OTQIF . BOBL

, KRSH WLV IMKH LQSILHV \ RX VR GRN DW RXUW] VERRNY DQG WH ZR O HIHD 9D % HY

<6, 0 DID] ICH ( GMRU
DURXQG \ RX D QMBI GLLIHIHQ® 6V \WCHG | RUP RUH \iXFK H FIWQ FRQMQN OMIRU HVJ QHU
LOWH P ROMVW FRP H 3K

BV FXURXYDQG NHHS FUDWY
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+DYH \RX HYHUZ MKHG \RX KDG D SHURDO$
DWIMBQAVRQ \ RXU Z IMVRU FEWMQ) WDWFRXCT
WDFN \ RXUGHHSHWWBHS  FRDFK \ RXUZ RIRXV
DQG HYHQ FD@IRUKHS Il \RX 1HD : HD R
ZIMKIQ) EHFDXVH WDW X\MUH I BMFBEZ | FF
" HPRPH VR WH ZRWG R 8 FBBCW
5FDI CPWHZ\PDW HBPWRQE GHMEHV \R
Z HDURQRUFBVH R\ RXUERG

- HDUDEGN DUHQW MWW JDGIHW WH U1 Wt
XWPDM PHJHU R @®T PO G/CDUPO BCE
DVWIOH FEHF TDFCDF  7KH  KHS \RX W\
KHDOM IQRPHG DQG FRQHAMG E\ FRP EIQQ)
WH FRPIRWR FGWQ ZM WH SRZHUR

WFKQRBJ\

$XIXW _3DIH

7TRGD \ RXUZ WAL WH GCDWKERDU GRU\ RXUQH

WU IQ) HYHUGD. DPWRQA@NH Z DOIQ) \R \FKRR
RUVBHSLQI —QR YDODE®! WHDP VR GD\D

S5IF ) EEFO 5FD : PV %EOU , CPX
&YJTUFE

Q RCD\ V I DWWCHYHBSIQ) ZRW ZH DONRZ
DERW WH FRPPRQ ZHDIDE®I WFK @
TNBSXBWI FT WDW®MW\ RX FDORU M W DX
GUOFTT SBDL FST WDWFRXQW\ RXU SV DX
FDRUHVEXU 195

%WGAG \RX NRZ WDWZ HDUDE®! WFKRBJ\
H WIQGV I DUEH RQG \ RXUZ UMY
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* ANBSUSMUFT &'BCSDI 7KHWH DBHQW

MVARDFNAHW WH KDYH TFOTPST X PWFO JOUP
UF BCSD WDWFDQ WDFN \ RXU SRVMUH
PRQAMU PXVFG DRAMMW DGWWV Z DUP W

EDVHG RQWH Z HDWHU RUHYHQP RQWRU\ RXU

\VERW SHURWP DCFH
e NQBOBCWM %WDFT 7KHWH DU HW X
\P DU \@HYFHV SOFHG IQMGH WH ERG W

PRAWU VHURXV KHDOM FRQOWRQY D
GHOHU DFRXU B BHDOWPH GOV SXWKIQ)

WH ERXQEDUHVR! EIRP HAEDCHQ) [GHHUQ)

« 4NBSULBWI FT BCE 5BUPPT ,QWH IX\WU
RUHHO QZ 1Q WM OEV W) \PDX
DARR/ DU HEHQ) GHYHBSHG R QRO
LODVYHD P RQVRUWQIV @H JOFRVH BIVHC
|IRU GDEHWE SDWHON PDUICH JHMGQ) [
\XEV®I WP SRUDU \\VWWRR WDWNHHSV \ RX
KHDAOM LQFKHFN

7KV \KUIWAKRZ V WDWWFK MOWARP HKIQ) \R
FDU UDQ P RU-HW \RPHMQ \RX ZHDU Ot
DQG EU BiH

. PVS 8 FBBCM " STFCBM 5ZQFT P
4ANBSJ( FBS

MH ZRUGDO R ZHODEGV IV PDWYH DX
FROMQ® JURIQ) BEXWKHUH DUH WH NA
SO\HU V DEIRY \ RXUQH U KWRZ

INBSXBW FT BCE "JOFTT SBOLFST

7KHVH DU HWH P RWVSRSXOU GHMEHV : KIE
\PDUZDWKHY DU [HDWUH UFK WPH GDW
FDO \BHS PRQWUQ DSSROQF HQN DBW
| MZHW EDQGV DU P SBIUDQG | REXVHG SUP DU
RQ KHD@ J RDY WDFNQJ \IMSV KHDUWADWM DX
FDBRUHY 0DQ HYHQ KDYH |HDWU \R G-WF
| DQ DQG FDOHP HJHGR\ VHYEHV PDNQ) \WHP
XVH XORIDI HW

$XIXW _3DIH

ANB3J) MBTTFT BCE )FBETFUO

' HMEHV @H 95 9ILWWDO 5HDONV DQG $°
$XIP HOMG 5HDOW KHDGHW DB RSHQQ) X<
QZ Z RUGY| RUBDIQY

e -FBSOCH JT -1 6\WGHQN FDQ X\H 9F
KHDGVHW \R \BNH WBYBMUPVST PGBCDIFO
DIFT HSBUH RAMJ \SDFH  ZIW
VPXOWRQY/ RU HYHQ SWDPWFH FRP SO
WFKQEDON@IQD\DIH ' HOMURGP HQWV

« )BCET'§F 8 P9E 6PDUWOWHY FIX
A\SO\ QU PIRQY VBNH KDQBV 1 HH SKRRV
RU HYHQ SBOMBUF NBOHV BIFT JOTUBOUK
WIKWOQ U BMR \RXUH HV ) XMW YHWRQ
P LIKWHYHQ LGFOGH \P DWFRQEFWGIQH
WDWFDQ] RRP 1QZ KHQ\ RX EGN

#PN FLED BCE N QWMOBCM 3D

7KHVH GHMEHV DU WiH TVQFS FPFT PGl FBN
NPQUPSCH  %RP HWFL Z HDIDEGN @H \P DU
UQlV RU DGDQEFHG EDQGV X\VH VHORWY WD
WRXFK \RXU WNQ \R GHMPWKHDW DM  ERG
WP SHU U HRI\JHQ BMHY 6S2/ DQG HYHC
\ RXUHBPWFDOKHDWADPRHW ( &*

7KV CDW LV VHQMD YSHRRM VR \ RXU SKR(H
ZKHU HDSSV W QMW IW 1IQR HDM W UHXC
KHDAOM U SRUWV
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SIF ADFCDF #FIXE UF
8PS T

. BHD )PX J

<RX P LJKAWZ RQGHUKRZ D \P DOGHYIEH RQ\ RX
ZUMMNRZV \R PXFK DERMWARX W D P SE
IRUMMS SURMW WRRMG 1Q SK\MEV DQX
FRP SXWIUVFIHGFH

AFOTPST $PWADUYBB 710 VHQRU VRIWK
DFFHBU RHMU VIRU PRYHPHQV RU RSWEC
VHQRU YRUKHDU WWM FRBIFWIDZ CDVD \IMS\
WP SHU &U HHDU UM 1U R \ RXUERG

. DPQPDFTTPS " BMTIT $ \PDD EX
SRZ HUXCFKIS FD@IG D P IEWRSUIRFHWRUDQDO] H
DQG FU GEKHVWRVH QP EHY

$PCOFDUOZ 4FCET 9%8WB : L)L R
YEHMRMK WRY VHIG WH SURFHWHG CDW WR L
VHU RURU\ RXUWP DUBKR(CH

" QQT %ATQMZ 3FTVNI 7KH DSS RQ \RX
SKRGH \BNHY WDWIQ RP DWRQ DQG \KRZ V VWK
\RX QD IXQ JU SKIFDODQG HDX VR XQGHWBIQ
ZD @HKRZ PDQ FDBUHY\RX EXWHG RUWE
TXDOVR \ RANBHS

BEF X *CEB
SFVWPNMUPO
- HDU BB WFK LV GRARMAD J BEDOAHQG ,QAD I

D P DRUSO\ HU GUYHQE\ LQQRYDWH KRP HJ URZ (
EU Q5VDQG WRUXEY

SIF 8 FBBCN

$XIXWW _3DJH

« ) PNFHXO #BCET 8 0 ,Q3DQ EUQS
@H 1R\H DQG ERSWKDYH WDSIGD EHFRPH
VRS YHQGRU \Q WH FRXQA H\SHFID® Z 1w
WHU DIRUCE® \HW  [HDMU UE
\P DUADMWKHV DQG DXGR ZHDU 1RMH IR
IOMIFH KDV IRFXHG RQ GFDQIQ) WY
SU BFURQ Z W R W \P DWZ DWWKH
EHQ) P DQA DRVYUHG W KWKHWB 1Q,QED

« ) FBM BCE 1BZNFOJ ,QEDQIQRDMRQL
P DNQJ WK P RUH I XGPUWRQDO

51 F 4NBSJ3JOH ,,7 0 DADV IGFXEDWG 0 X\H
* HDUDE®N OXQFKHG WH 51Q) 2 GH—D \P DUV
WDW GW XVHY PDNH IQMIQN DQG \HFXWH
FROEA®W SDPHQN VMPS® E\ WSSIQJ W
Z WRXWQHHAQ) D SKRH FDG RU Z DWW
SDWZHY/Z W 13&, VR XVH WH 5X3D\ GHE RN

. \

1PDLFU&S$ (  1RGD EDVHG WBUXS " HBUB
GHHBSHG 4BOLFUJF D SRFNHWMIHG ( &*
GMFH WDW WFWHQY/  KHDW  FRQAWRQ/
DI REDE®
+V IGRDMRQ IV D
JDPHFKDQIHU  IRU
SIRYIGQ) GDIQRMEV
LQXUDADWHDV EUGI QY
WH KHDOMFDUH J DS
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e -JETUM $PBDIJH (020 LV D IDPRX
QEDQ SOWRU P \WDW IQMI DWWV | IVZHW
W ENHU ¥ W SHURCDOHG KXP DQ FRDFKIQ)
VR KHS XVHU W DNH SHIP DGHQAKILWWRZ DU
D KHDOMHUQ HVAB

KHvH HDPSBN WRZ WDW ZHDUDEE
WFK@REBJ\ 1Q QED vV DERXW BDDFTTICINY
B&PEBCMZ BCE TPMICH I-BMXPS¥

DI BNECHFT—CRWMAFRXQAL) \IMSV

8 | BUI*O*U PS: PV 3 F#FCFGI

% RQG WH FRRO DRVRU Z HDUDE®! WIFK GHDYHL
VRP H VHURXVEHCH IW

« )FBM BCE 'JOFTT $PBDIIH
HFRUIHV \RX \R PRYH DWMN ZIW
PRQWRUQ] FKU @F FRQGWRQY @H GIDEHWM
RUEBRG SUWXWH DQG KHSV GAWRWHDIE
VJQ/R KHDOY SIREGPV E\ WDFNQJ KHDU
U Y& DQG \WP SHU DXUH

« 4BGZ BCE &NFSHFCDZ 0 DQ GHYEEHVDF
DVD GJMZQI XDU IBQ RIHUQ) * 36 WDFNQJ
DQG WH DELOV \R FDOHP HJHQR \HYEH
DX\RPDWD® L D IDO IV GWPMG
SV @XW HYHQ BHD RQ \P DWW \XW K
PRQWU WHU KHDM 1Q WH FKD®Q Q)
HMU & HOAR \VSDFH

$XIXW _3DIH

« #FUFS -FBSOIH BCE $PNNVQDBUPC
6P DU W QOVRY DQG 95 KHDOHW P DN
GDUIQ) PRUHIPPHYYH ZK® WU
JOWHV DQG HDU K5V JIYH \RX KDQGV | B+
DFFHW\R 1Q RU PMRQ DQG XSCDWMV

: PVS' VWS $ BS-FSJT 8 BJJCH

: HDU BB WFKCR®J\ LV D UHYRGWRQ WDWCHHG
P LGV @H \RXU VI \RAH H FIWG B\ WV | HT

KHU IBU B |HZ FDUHHUSDWV\ RX FRXG H S

4 M

- /

e #PNFEDBMEOHIFFS ' HMJQ WH KHDA
| REXVHG VHORU VQEIP SOQBE®! GHMEHV

e ' BTI PO5FD CPNRHITU %BIQG FRMQ) Z 1w
\P DU WFKQRBJ\ DQGH | DEUFV

« 4PGXBF %FVEMQFS 9XG WH HQYDIIQ
DSSV WDOW WQOWM CDW QR KD
U SRUMV

e " *4AQFDBMIU &U BIM \X \IMP \V/ \WDWKVH W
W U R Z HDU BBV \R BDU GUHAEWDQ
DGDSWR LQAMGXDOMHUGHHGY

- HDU BBl WKQRBJI\ IV WH XMW \RX FIX

QMU @ SXWRQ W DQ H FMEY LOMYHPARQ R

WFIHFH IDWKIRQ P HAFICH DQG HIIGHHIQ) %

XQGHU DQEQ) KRZ WLV WK ZRW/ \RX DU

DO BB RH WMS FRMHUWR \KDSIQ) WH QH!'

ZDHR IQRDUWRQ
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: DIMUSD\ VDQ P SRUBQARE! [QRXUERG. PDW DFFRXQMY IRU~ +RZHWH.
KXP DQV R WQ GROWGUN HRXIK Z DMUGXH R IW OFNR VMM 7KIQN 7DViA
" UQN7DVM 1D SURGXPWGHMI GHG VR SURP RM \KXI | LELHQAZ DWULQBINA

WLV D ERMBI FDS GHMJQ \R ZKIEK  HWHQGEH WEHV DU
DADFKHG HDFK \WEH FROBIQQ) GLIHHQN HAHEFHY @4
W DEHU UBP RQ SHDFK RIDQIH HW 0 RUH HWHQEHY FDQ EH
DOGHG 61P IOUMR KRZ. SHUXP HVZ RUN WH FAVHGEH 1V SUMVHOAK
@XGIRU P B

U $8TT

 KHQWH @ R WOWWYEH IV RSHHG IWFRP HV RAWIQ D IDVHRXV IR ZKIFEK ZKH
ICKDBIG WU R K WH (RVH WH RTDFVRY HYHY SUHVHQNIQ WH CRVAY FUHDW D VMM R
WH VMM EXGV R WH VRQIXH 7KLV P DNHV D SHYIRQ GUNQJ SOIQ Z DWUI HHONH VIVA

R IORUG ZDWMJ )RUHDPSE! L GPRQ HWHFH IV XVHG WH SOIQ Z DIMUZ RXC
VWM ONH GP RQZ DWU

4PVIF (: 4" W LBS" XBET #PPLNU

- @SU F QSPK-DUT WEFP QS-TFOBUPO
1UOr XXX ZPVWCEFDPN XBWDI W @/ FGG. U T

") FBM Z #NBDLCPB3E %/TUFS

7KH +HDOM\ %DFN %RDUG ' XWMU LV D YHI MP S® DQG HDM \R X\H
VRRO 1R HBFWEFIW RUEDWHAUHY DU XVHG 7KLY SURMIPWDGGUHWHVY D
YHY FRPPRQ SIREGP FKDO! GAMMSUHDGQ) DORYHUZ KIB! XMQJ D
GAMMU DQG ZKHQ ICGKDBIG IWFDXVHY PDQ. SUREGPV @H DWMP D
DU\ KDIURW H H IQ HPWRQY HWF

-

SXIXW

_300H

$ +HDOM YDFNYRDE ' XWMULY TXWM HDM & | BLIB $ 1 FOOB 4SEFW
VR P DN\ U $NBTT

7KH P DWUD® UHTXIWHG DUH  ER[ Z W Vi R FKDP EHWY RQH ELJ DQG RCH
\PDO® D \SRQIH DQGVEZR LRQQDIY  QXW $WIFK WH LURQ QDI 1O WH
ELJJHUFKDP EHURI WH ER] 5ROD @\HUR \SRQIH DURXQG HDFK LURQ
IO 1RZ FRYHUWH \P D@FKDP EHUZ W D @G : KIB! XMQJ WL GX\VMU
RQ D ERDW ERW WH \SRQI HV LRI 1Q RSSRVW GUHFWRQY DQG WH
FKDOI GX\VAI HW FRBIFWG LQ WH \P DIUFKDP EHU 7KLY VROMRQ LV WHG

DG DVZHO APVIF (.4 " WI LBS" XBET #PPLNMU

- @SU F QEPH=DUT WEFP QF-TFABUPO
1UWOT XXX ZPVWCEDPN XBW WD) Y/ & N+
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P DILCH FU B D YDFFIGH WDWGRHVQWLI KWL
QVHDVH-EXW SUWHQNV SBUQDQR \DIHD B\

XMQ) WH ERGV RZQ IPPXH VMP 2|
QVFRYHUQ! D FXUH WDWKHGV ILJKWRGH R W
Z RUGY ROGHWI@HWHY GSIRX  7KHVH DUHQ
VFHGHV IUR D \FIHGFH 1IEWRQ QRYHOWH DU
UBD EUBNMURIKY B\ %S ( VSIBBO 15(
5BMBS RH R @DV PRW UBASHAM

\FLHQAAV DQG D J BEDCSIRGHHUIQ N N VOPNAH;
BCE \BDDICF STFBD

%RU @Q0 DUPCFS 1O +1DU +DUDD ' L
7D DUARXU 19 IQ\FIHGFH EHIDQZ W D P SE
FXURVMW DERXWKRZ WH KXP DQ ERG. SURMAV
MHD PPXQREBI\—WH EWDGFK R \FIHGFH K
P DWMU G-V WH WG R RXUERG W GHHOQ#
VVMP NRZQ DV WH IPPXQH MWP )
HSBRUWKRZ RUERG WFRIQ]HV DQG ILJKV
JHU B IQHPWRQY DQG HYHQ DEQRUP DOFHTY @
FDFHU 7KU RIK WLV [IHG ' U 7D@DU IRXQX
ZDWVWR XVH WH PP XCH A \MMP MHD DV D \RR
R SU WHQADQG W BWGMHDVAV

$XIXW _3DIH

4 DFQAUED $ PORCVUPOT

' U 7D@ DU GHYHBSHG WH X PS#T GSTU CRJ
DPOSPM/BDDICF EDVHG RQWH KXP DQ FKRURQE
JRDGRWEIQ  K&* KRPRH 7K
IPPXQRBJIEDO  FROADFHSWH  ZDV [
U WROMRQDU MIMS 1Q UHSURGXPWYH KHDOK—MZ D
\DIH U¥WUE® DG HPSRZHBG ZRPHQ W
PDN\H FKREHV DERXWWHU ERGHV +H DOF
FU BIMG *OEBT GSTUMQEPTZ VBDDIOF XMQJ [
EDFMMX KH GWRMHUE 0\FREDAMUE

IQAEXV SUQL 0,3 7KV YOFFICH QRWRQS
KHSHG FXU HBISUR EXWDOR \WKRZ HG SURP M

DJ DIQWMYEHU RRMY R IHIQ) KRSH VR P LGRQ/

%A RQG KV OERDWRY GMVRYHIHY ' U 7D@D
W QIRU PG ,QADV \FIHQNIE OQBFDSH +
IRKGHG WH /BUPCBM *OTUMF P
NNVOPWHZ / * 1Q  \KDSIQ) MIQR D KXE
R ZRUGFOW WNMDFK $V WH %E-DUPS
( FOFSBMPGU F *CEBO $ PVODMPG. FEDB
3FTFBD  *$. 3 KH WEWHIG Q@D
KHDOM U WHDU K 1QDVAXPMUH DQG P HQRUKC
JHQHU BRQVR \FLHQMWV +1Y BDGHIKIS SURYHC
WDWH FHBIFH 1Q WFIHGFH FDQ WUYH Z 1w
SDWRQ SHU WHIDGFH DQG SXUSRH

) POPST BCE " XBET

' U 7D@ DM ZRU MDV HDUHG KIP  SUAVA IRX
KRQRU MQFOGQ) WH 1BENB #l VTl BO
WH 41 BOU 4XBS/Q # BUBHBS 1S[F DQ
YU @FHV - FHPO PG) PCPVS +H KDV DXWRU ¢
RMHU  TDFOUGD GQFST BE GPLT

)RUVNGHQN ' U 7DZDW WRY IV D \KIQQ
HDPSGl R KRZ FXURMW FDQ FKDQIH W
Z RUGD+H U PILGGV XV WOWHYHY J BHDWGMFRYHY
EHILQ/ ZIW D MP S®I TXHWRQ-DQG WDWMKE
IQRDWRQ @V 1Q XMQ WHFH W \VHX®
KXP DQW
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